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2012 PTMA Excellence Awards
Contact Center and Leadership

Nomination Form
The Professional Teleservice Management Association (PTMA) invites you to nominate candidates for the 2012 PTMA Excellence Awards.  These awards are bestowed upon outstanding contact centers and their leaders to celebrate their commitment and delivery of service excellence and efficient business practices.
The 2012 PTMA Awards Presentation will be held on Wednesday, May 16th, 2012 in San Antonio, TX.  PTMA members, guests and community leaders will celebrate the contribution these business leaders have made to their organizations as well as the economy of South Texas.
Qualifications:
The Contact Center must be a member of PTMA to apply for the awards in all categories.  The application review committee will be responsible for verifying membership.  Applications for membership will be accepted prior to the processing of award applications.  Small and large contact centers are eligible for nominations.
A separate application will be provided to nominees for the Contact Center Leader of the Year Award.

Award Categories:
Best Programs for Employee Engagement


Contact Center of the Year (Small)
Best Use of Technology




Contact Center of the Year (Large)

Best Use of the Voice of the Customer


Contact Center Leader of the Year

Nomination Process:
To nominate a Contact Center or Contact Center Leader for an award, please retrieve the nomination forms from the website www.ptmasa.org and send via email to winans.debbie@heb.com. The deadline for nominations is February 16th, 2012.
The Awards Process:
Once nominations are received, a letter of congratulations will be sent to the nominee along with an application and instructions to complete and submit.  The completed applications are reviewed by a panel of judges and a site visit is conducted.
Nominee Information:
	Company Name:


	Nominated Company’s Street Address:

	Website:


	City:


State:

Zip Code:

	Nominated Company’s Point of Contact Name:


	Contact Phone:
	Contact Email:

	Your Name/Company:


	Your Phone:
	Your Email:

	Briefly explain why you are nominating this Company for a PTMA Excellence Award (100 words or less):




For more information about the Awards Program, contact Debbie Winans winans.debbie@heb.com. 
