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2012 PTMA Excellence Awards
Judges Application

The PTMA Excellence Awards Program was developed by a steering committee comprised of PTMA Members with extensive experience in the world of contact centers. There is still more work to be done before the Awards event in May. Volunteers are needed to assist in the implementation of the program. This is your opportunity to get involved. We are currently accepting applications for volunteers to sit on a panel of judges. Please complete the form and email to winans.debbie@heb.com. The deadline for applications is March 1, 2012.
Qualifications:
· Experience in the management of contact centers  (5 years experience is preferred, but not required)

· Or experience in areas supporting contact center management
· Willing to sign a confidentiality agreement with PTMA and a nominated company, if requested
· Employed by a company that is NOT competing for an award in the category you are judging

Time Commitment:
· Able to attend meetings/conference calls to review applications

· Participate in site visits and calibration meetings in March and April that include, but are not limited to:

· Initial ½ day calibration meeting

· Three 2-hour site visits + travel time to and from the locations

· Final ½ day decision-making meeting

Applicant Information:
	Name:


	Contact Phone:
	Email:

	Company Name:


	Job Title:

	Address:


	City:
	State:
	Zip:

	What is your best time for availability (Day of the week and time of day):



	Please select which area(s) your contact center experience is in:
         Contact Center Management                                       Human Resources                                                Technology/Telephony

         Operations                                                                       Other__________________________________________________


	Briefly describe this experience and length of involvement with contact centers:




For more information about the Awards Program, contact Debbie Winans winans.debbie@heb.com. 
